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ABSTRACT 

A strong connection exists between the vitality of 
America's economy and the consumer education components of vocational 
education, basic adult education, and the private sector. While great 
progress has been made in implementing consumer programs at the 
junior and senior high levels, the Adult Performance Level study 
indicates that consumer economics and education are among the 
knowledge areas that pose the greatest difficulty for large numbers 
of adults. Because parents have the primary responsibility and 
authority for the education of their children, and because parents 
and the private sector are the rightful and most important consumers 
of education, educators must develop an effective program to increase 
parent and private sector involvement in our nation's schools. 
Particularly needed are training programs to help parents fill 
different roles in involvement activities, training for teachers in 
how to involve parents more effectively in the classroom and in the 
home, and training for principals on how to approach parents and the 
community to improve their understanding of the important issues of 
the day and to solicit their support. Programs in cities such as San 
Francisco, Houston, and Washington, D.C. attest to the fact that such 
efforts can and will help foster partnerships among schools, parents, 
and the private sector. (MN) 
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CENTER (ERIC) 



Thank you Dr. Mohr- It is a pleasure for me to assist in 
launching national consumer week today' consumer education is a 
lifelong learning responsibility- -this is the opportune time 
for us to be discussing consumer education, because it is in 
fact, directly related to president reagan's economic goals- as 
you know, economic revitalization and strengthening this 
Nation's capacity to become more productive as well as promote 
opportunities for lifelong learning are of paramount importance 
to the President because they are of paramount importance to the 
future of our country- 

i believe there is a strong connection between the vitality 
of America's economy and the consumer education components of 
vocational education, basic adult education and the private 
sector- President Reagan stated his view of the importance of 
Consumer Education succinctly in his Proclamation of National 
Consumer's Week, 1983: 

"a major function of our competitive free enterprise 
economy is to satisfy consumer demand- the effective 
demand of consumers is what keeps producers in the business 
of supplying goods and services and is vital to keeping the 
wheels of industry turning- therefore, it is more 
important that we fully recognize the crucial role 
consumers play in our economy-* 
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Back in 1976, I was here in Washington as the U.S. 
Commissioner of Education . During that bicentennial year i 
spoke to a conference on consumer education- let me read you a 
paragraph from that address: 

"one acknowledged function of our schools is to prepare 
young people for citizenship* most of us here remember 
when that meant memorizing the gettysburg address or 
reading biographies of pioneer heroes. 

The documents, the people, and the events making up 
our history still have inspirational qualities, and many 
schools and community groups are marking this bicentennial 
Year by looking back into history. This is quite proper, 
but i cannot help but wonder how many bicentennial 
commemorations will examine historical events in the light 
of citizen participation in those events* how many 
ceremonies will mean anything to today* s americans? 
Especially, will they mean anything to today's Americans as 
consumers? 

The Patriots who engineered the Boston Tea Party were 
really giving the citizens of boston a crash course in 
consumer education. with the tea floating out to sea, 
consumers wouldn't buy it because they couldn't . 

But now, more than 200 years later, will the story of 
the Boston Tea Party be recounted as the consumer protest 
that it was? i hope so, for it is important that our 
citizens, old and young, understand that even as the 



American Revolution was taking shape, consumer education 

# 

was part of the real "life curriculum. 

This importance is recognized by President Reagan. Again i 
quote from his proclamation for national consumer week; 

"Because an effective and efficient system of commerce 
depends on an informed and educated public, i urge schools , 
public and private agencies, and all appropriate 
public-spirited groups to advance consumer competence by 
helping to provide the necessary consumer and economic 
information for all our citizens to make well thought'out 
choices in the market-place. " 

Consumer Education; The State of the Art 

Major research projects, State reports and position papers by 
knowledgearle consumer education professionals indicate that 
much progress has been made through vocational education and 
adult education* some significant findings of research indicate 

THAT: 

o Ninety seven percent of junior and senior high schools 

REPORTED ONE OR MORE SPECIALIZED CONSUMER PROGRAMS IN 
HOME ECONOMICS AND MORE THAN THREE-FOURTHS OF THE SENIOR 
HIGH SCHOOLS REPORTED SOME COURSES TREATING CONSUMER 
EDUCATION IN DISTRIBUTIVE EDUCATION, BUSINESS EDUCATION 



AND SOCIAL STUDIES. (SURVEY AND EVALUATION OF CONSUMER 

* 

EDUCATION PROGRAMS IN THE U-S-) 

o Schools at all educational levels have increasingly been 

CALLED UPON TO INCLUDE CONSUMER EDUCATION IN ORDER TO 
MEET EMERGING SOCIETAL PROGRAMS AND CONCERNS. (CONSUMER 
EDUCATION IN THE STATES BY EDUCATION COMMISSION OF THE 
STATES ). 

o State legislatures have recognized the importance of 
consumer education by passing resolutions and statutes 
urging increased activitiy in consumer education but do 
not recommend mandatory legislation as the way to affect 
the development of consumer education- 

The Adult Performance Level study funded by the Division of 
Adult Education Services reported that Consumer Economics/ 
Education is one of the knowledge areas which pose the greatest 
difficulty for a large number of adults, especially for those 
adults who are functionally illiterate- this division is 
working closely with the adult education directors in the 57 
States and Territories to create interest in a new program 
concept, "Consumer Rights and Responsibilities-" This 
initiative places an emphasis on the development of 
"problem-solving" SKILLS- 

- I HAVE TALKED MOSTLY ABOUT CONSUMER EDUCATION AND ITS PLACE 
IN THE CLASSROOM AND ITS ROLE IN IMPROVING OUR COMPETENCE AS 



CITIZENS AND AS PARTICIPANTS IN A FREE ECONtiMY- I'd LIKE TO 

turn for a moment now to a specific group of consumers in 
education- 

That primary group of consumers in education, other than 
students themselves, is of course parents ~ of school age 
children * 

i firmly believe that parents have the primary responsibility 

and authority for the education of their children- 

Schools and school systems have the responsibility to support 
parents in the education of their children by providing the 
skills and professional services to foster quality education- 

the classroom teacher and the building principal provide the 
vital services and organized instruction for the education of 
each child, but they can't do it alone- they need the help 
of every child's parent- they need parental support to 
maintain our educational system and to strive toward the 
quality education our children will need to confront a 
rapidly expanding and complex future- 

That is why so much of our effort in this Administration has 
been directed at returning authority and decision making to 
State and local government- There it is closer to the 
parents, closer to the teachers, principals, superintendents, 
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and school board members who know best the needs of their own 
local 'market. 

. Just as citizens need to be equipped to act as intelligent 
consumers, parents need to be informed to carry out their 
RESPONSIBILITIES in the education of their children and the 

SUPPORT OF OUR SCHOOLS' 

. It has seemed to me for some time, perhaps over the LAST TWO 
decades, parents became increasingly disenfranchised from the 
education of their children* why? 

. Knowledge has virtually exploded - growing at an exponential 

RATE- 

. Education has become increasing professionalized and 

specialized in many ways. 
. School districts were consolidated by the thousands - making 

district offices and boards of education harder to reach. 

. An enormous growth in education research and school 
improvement claims and theories has occured " often with 
confounding results* 

• we have gone through a period of major curriculum reform in 
science, and social studies and math with the result that 

TEACHERS OFTEN INSTRUCTED PARENTS ML TO TRY TO HELP THEIR 
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CHILDREN WITH HOMEWORK* In SOME CASES PARENTS WERE TOLD THEY 

would only confuse their children, because * *we don't do it 
that way anymore.* 

Economic circumstances and changing cultural norms meant 
mothers became part of the workforce in record numbers. 

Television has had a great impact on the education of our 
children, whether we like it or not. next to sleeping, 
youngsters spend more time watching television than anything 

ELSE* 

AS MANY OF YOU KNOW I'm VERY OPTIMISTIC ABOUT THE IMPACT THAT 

computers, especially mini computers will have " and are 
having on the education of our children. many parents, and i 
fear even school personnel, are being left in the dust by the 
rush of new technology. this is an area where we really need 
consumer education!! 

for all of these reasons and more, parents have lost touch, 
been crowded out in many ways, from the education of 
children. 

Though i can't claim any causal relationship, adverse actions 
often have beneficial results * if you look for the silver 

LINING. 



Declining test scores signaled bad news, and' great cause for 
alarm, - They also woke us up to the fact that not all was 
well in education. 

It said to parents, wait a minute , maybe they aren't learning 
enough of the basics after all. and parents in greater and 
greater numbers began to want to know why johnny couldn't 
read! 

it wasn't long before business and industry began to ask the 
same question with regard to their entry level employees they 
began demanding a better product from our schools* 

Like any good consumer, some parents have sought better 
quality products and processes by moving their children to 
private schools. almost all parents want to be an integral 
part of their child' s education* they want back in the 
school door - and not just to raise funds and sell cookies ! 

Fortunately business and industry want in too. They realize 
that America's future in the marketplace, in a competitive 
world economy, will demand more from them and more from their 
employees* improving the quality of our educational system 
is the key to their survival. 

There is a revival, a resurgence of interest if you will, of 
parents and the private sector to get involved in improving 

the quality of our schools* 10 



Some historians have noted that next to our constitution, and 
perhaps on a par with our modern urban-industrial society, 
that Americas education system, education for all, has been 
che of its greatest contributions to the history of western 
civilization- 

And so I say to you that parents and the private sector are 
our rightful and most important consumers of education, next 
to the children themselves of course- as we have learned 
from industry, if we are to make a profit in education and 
.remain competitive, they must be involved- 

i am so glad they want to be involved- as your slogan for 
the week says "consumers supply demand-" i haven't got the 
time to tell you all about them, but there are thousands of 
exciting projects all across the country where parent 
involvement and private sector involvement is helping 
schools help our children- 

although we've always had some parent involvement in our 
schools, this is a new movement and has new and unmet 
demands- Educators must meet this consumer demand- 
Recent studies in Colorado and Connecticut and cooroborated 
elsewhere have pointed out that we seriously lack an 
effective training program: training for parents to fill 
different roles in involvement activities, training for 

TEACHERS IN HOW TO MORE EFFECTIVELY INVOLVE PARENTS IN THE 
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classroom and in the. home, training for principals in how to 
better approach parents and their community to help them to 
better understand the improtant educational issues of the ~day 
and to solicit their support. 

. it is important now to address these new problems, i am 
looking forward to working with state and local officials, 
with teachers and principals, with parents and the private 

* sector to see how we can help encourage increased parent 
involvement. 

. i know i've talked a long time but there is an area where the 
Administration has been busy in this regard, and i'd like to 
mention just a few of the things that are going on. this is 
in the area of business involvement in education " the 
President's Private Sector Initiative. 

President Reagan's Private Sector Initiatives have helped 
focus once again on the fundamentals of sound operating 
procedures* the president has repeatedly stated that the 
Federal government does not have the responsibility to provide a 
cure-all for society's problem* 

Improving education and solving its problems are primarily 
the responsibility of individuals, and communities- to carry 
out this responsibility effectively there must be a partners ip 
of concerned citizens, parents, civic and religious groups, 

12 
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SERVICE ORGANIZATIONS, BUSINESS, UNIONS, AND THE EDUCATIONAL 

9 

sector. All must work together. 

While not all of the private sector projects focus entirely 
ON education, many have education as part of their initiatives. 
Some seek specific solutions to education problems. 

There is an industry/education partnership that has 
envolved in steilacoom, washington- waste energy from papermill 
effluent is being burned to provide heat for the local high 

SCHOOL. 

Cities in Schools was established a few years ago in six 
cities across the united states- this concept combines the 
efforts of established school system, private participation and 
donations to teach youth in the inner city- this concept can 
work in any urban school- 

The system takes the youth to the schools where they should 
be anyway and provides for them extra counseling, tutoring and 
support from volunteers of various outside groups- the results 
have shown that youth who start with discipline problems, low 
and drop-out, as well as other social di ff i cult i es, have 
progressed into colleges and productive student citizens. 

San Francisco has a model program called CAPS, which stands 
for Corporate Action in Public Schools, CAPS volunteers travel 
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IN TEAMS TO A SCHOOL, WHERE THEY ARE LINKED WITH STUDENTS UNDER 
THE TEACHER'S DIRECTION.' THEY SERVE AS ROLE MODELS, WHO: 

- REINFORCE BASIC SKILLS, READING, MATH AND COMMUNICATION 

- ENRICH AND INDIVIDUALIZE INSTRUCTION; 

- TUTOR ENGLISH AS A SECOND LANGUAGE; 

- PREPARE STUDENTS TO MEET CAREER GOALS; 

- RELATE CLASSROOM SKILLS TO LIFE EXPERIENCES* 



The corporations learn about the communities they serve, 
and students receive a fi rst"hand look into the working world 
and recognize its impact on their future. 



The list of exemplary programs is endless. Programs such 
as Dallas' Adopt-A-School, the Bilingual Boricua College in New 
York City, Operation Fail-Safe in Houston, and many more are 
models for others as endless opportunity for the local community 
to solve its problems more effectively* 



ERIC 



Here in Washington we are seeking more examplary education 
programs that have heavy private sector input so that others may 
use them as models* and if a new project needs help, we also 
offer specialized assistance* 

one of the more important long"range initiatives in which 
the Department is engaged is an effect to remove the three major 
impediments to public"pri vate coop e rat i on th e legal, economic, 

AND PSYCHOLOGICAL BARRIERS* THE DEPARTMENT IS ENCOURAGING THE 
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withdrawal or modification of restrictive legislation relating 
to volunteers and private-public cooperation the wider use of 
seed money/ and the credit and recognition be given to volunteer 
and public-private cooperative efforts- 

It is my hope that each of you will investigate the 
possibilities for promoting increased consumer education in your 
State or locality. Contact the Department of Education regional 
office in your state, each of them are involved in private 
sector initiatives- 

In closing, i would again like to quote the President's 
proclamation: 

"-••Because consumer and economic education can contribute 
immeasurably to our competence as consumers and citizens, 
it should be started in the schools at the earliest 
possible time* 

•••it is clear that greatest fairness for consumers can be 
achieved through the active cooperation of business, 
government, and consumers themselves working to insure 
equity, increased competition, and safety in our free 
market economy." 

Thank you and best wishes in all of your deliberations. 



